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Legal Duties of Data Correction in Digital Government Construction: A Case
Study of Zhou v. Nanjing Lishui Civil Affairs Bureau and Nanjing Civil Affairs
Bureau for Failure to Perform Administrative Registration Duties and

Administrative Reconsideration

KANG Miaoyao

Soochow University, Suzhou , Jiangsu, China
Abstract: In the process of digital government construction, government data sharing has become a key pathway to
enhancing governance capacity. However, errors inevitably occur during data sharing. When such errors adversely affect
citizens' rights and interests, the existing legal framework fails to clearly define the statutory duties for data correction,
making it difficult to rectify such errors smoothly. Taking the case of Zhou v. Nanjing Lishui Civil Affairs Bureau and
Nanjing Civil Affairs Bureau for Failure to Perform Administrative Registration Duties and Administrative
Reconsideration as the point of entry, this article analyzes three intertwined dilemmas in government data sharing:
ambiguous attribution of responsibilities, inadequate data quality, and ineffective remedy channels. The ambiguity of
responsibility for data correction stems from unclear boundaries among multiple departments involved in the
data-sharing process, the absence of data quality assurance mechanisms, and the lack of institutional support for citizens'
procedural rights to request corrections. To address these issues, a systematic data correction regime should be
constructed along four dimensions: clarifying responsibility attribution, improving data quality, refining performance
standards, and expanding remedy channels, with internal accountability mechanisms serving as the ultimate point of
liability pursuit.

Keywords: government data sharing; digital government; data correction
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