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Mechanisms and Pathways of AI - Empowered New E - commerce Industry

Development in the Context of New Quality Productive Forces: A Case Study of
Hangzhou

Liu Siwei
(Zhejiang Financial College, E-commerce & New Consumption Institute; Hangzhou New E-commerce Development
Research Base, Hangzhou 310000, Zhejiang)

Abstract: From the perspective of New Quality Productive Forces Theory, this paper investigates the intrinsic
mechanisms and practical pathways through which Al technology empowers the development of the new ¢ - commerce
industry, with an empirical analysis centered on Hangzhou case. A tripartite empowerment model—comprising laborers,
means of labor, and objects of labor—is constructed. It reveals that Al technology systematically drives the new e -
commerce sector toward higher efficiency and quality through intelligent tool embedding, deepened human - machine
collaboration, and data - factor driving. Practices of Hangzhou - based enterprises show that Al technology has formed
distinctive pathways in full - chain intelligence, content - field reconstruction, and infrastructure empowerment. Finally,
the paper proposes a systematic development framework of “technology foundation, talent leadership, ecosystem
synergy, and governance safeguard,” offering practical references for the intelligent upgrading of regional industries.
Keywords: New Quality Productive Forces; Al Technology; New E - commerce; Empowerment Mechanisms
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