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Abstract: To ensure transactional order, e-commerce platforms generally implement punitive measures against operators
within the platform, such as shop closures, reduced search ranking, and deduction of security deposits. Although these
actions occur under the guise of private law autonomy, they possess the substantive characteristics of
quasi-administrative penalties, while current legislation shows clear deficiencies in procedural constraints. Applying the
principle of due process in administrative law demonstrates that platform sanctions should be subject to minimum
procedural standards, including notification, the opportunity to present a defense, explanation of reasons, and notification
of remedies. Research has revealed structural flaws in all four aspects of platform penalties: notification, defense,
explanation of reasons, and remedies. The root cause lies in the “three unilateral powers” structure, which lacks
procedural checks and balances. Based on this, the implementation of the "Regulatory Measures for the Supervision of
Online Trading Platform Rules" should be used to establish a standardized framework, encompassing "minimum
procedural standards, tiered procedures, and supervisory record-keeping." It is essential to standardize platform sanction
procedures to ensure that social public power in the digital era operates consistently under the rule of law.

Keywords: E-commerce platform punishment; due process; quasi-administrative penalty; private platform power;
platform rules
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