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Abstract:Al-generated art platforms are developing rapidly, but product iteration often lacks refined support from user
demands. Taking Jimeng Al as a case study, this paper uses the KANO model to explore user satisfaction. Through
interviews and observations, 14 user demands across five dimensions are identified. Based on 241 valid questionnaires,
the Better-Worse and EI coefficients are used to classify demand attributes and analyze priorities. The findings show that
the platform is dominated by 9 expected attribute demands, including 3 attractive attributes and 2 indifferent attributes,
with no must-be or reverse attributes. Artistic style is the core competitive factor, while generation stability and
modification efficiency constitute the baseline of experience. Surprise creation and human-Al co-creation help enhance
user stickiness. Accordingly, product optimization suggestions are provided from the perspectives of core function
support, differentiated artistic experience, deepened human-Al co-creation, and rational allocation of R&D resources.
This study expands the application scenarios of the KANO model and can provide decision-making references for the
iteration of similar Al art products.
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