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Research on University-Assisted Community Healthcare and Elderly Care
Service Pathways from the Perspective of Health Literacy

Zhong, Haiquan, Zhao, Xiaoqin, Zhao, Junpeng
(School of Health and Medical Science, Neusoft Institute Guangdong, Foshan, China )

Abstract: To explore feasible pathways for higher education institutions to support community medical and care services
from a health literacy perspective, providing theoretical and practical foundations for optimising elderly health
management and integrating community medical and care resources. Methods: A questionnaire survey was conducted
among 106 elderly residents in Shunde District, Foshan City, assessing their health literacy levels (covering information
acquisition, comprehension, and application dimensions) and current community service access. Optimisation strategies
for university intervention were proposed based on educational practice experience. Results and Analysis: Overall health
literacy was relatively high, though 15.1% exhibited low literacy, particularly in information discernment and sharing
capabilities. Most acquired health knowledge through interpersonal networks, yet 60.4% reported comprehension
difficulties. Community healthcare services prioritised lifestyle guidance (85.8%) and chronic disease management
(70.8%), with insufficient mental health education (13.2%). Service providers were predominantly medical staff (86.8%)
and social workers (62.3%), indicating room for improvement in professionalism and diversity. Consequently, it is
recommended that universities develop dialect-specific educational content, establish multi-stakeholder collaboration
frameworks, utilise digital courses to reach broader audiences, and create sustainable partnership models integrating
chronic disease management and psychological support programmes. Conclusion: Higher education institutions may
address resource gaps in community healthcare services through professionalisation, localisation, and digitalisation,

thereby providing theoretical and practical foundations for healthy ageing.

Keywords: integrated healthcare and elderly care;health literacy; ageing,;university intervention;health education
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