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A Survey Report on Digital Literacy of English Teachers in Private Universities
of Guangdong Province—A Qualitative Research Based on Grounded Theory

and NVivol2

Cong Rui
Dongguan City University

Abstract:This report focuses on the digital literacy of English teachers in private universities in Guangdong Province.
Adopting grounded theory, it conducts semi-structured in-depth interviews with 30 English teachers from 24 private
universities and uses NVivo 12 for qualitative coding and analysis to examine teachers’ performance in five dimensions:
digital awareness, digital knowledge and skills, digital application, digital innovation, and digital ethics. The results show

that teachers generally have strong digital awareness but lag in practical skills. While proficient in basic digital tools,
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they lack high-level competencies such as content creation and data analysis. Their digital applications mostly assist

traditional teaching rather than achieving deep integration and innovation. Moreover, digital ethics awareness is

inadequate, especially regarding digital equity and civic responsibility. Based on an analysis of regional, seniority-related

and structural disparities, this paper proposes strategies including systematic training, improved digital teaching

environments, incentive mechanisms and strengthened ethical education, to provide empirical evidence for

policy-making on teachers’ digital literacy development in private universities.
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